Wisconsin Health Insurance Risk Sharing Plan (HIRSP)

Division of Health
Department of Health and Family Services

6406 Bridge Road, HIRSP Suite 18 « Madison, Wl 53784-0018
Phone (608) 221-4551 1(800) 828-4777

July 10, 1998

Dear HIRSP Policyholder,

Enclosed is a HIRSP Remittance and Status Report detailing the status of processed claims that should be
paid to you. A check for payment of these claims is enclosed if a payment determination was made. You
may have submitted these claims to HIRSP yourself, or your provider may have submitted them on your
behalf. Claims will not appear on this report if payment is being made to your provider. You will
receive a HIRSP Remittance and Status Report each week that at least one claim has been processed.

The HIRSP Remittance and Status Report is the best tool for understanding HIRSP claim payments and
for identifying the reason for denials.

The attached item-by-item description explains the basic information that will always appear on the
HIRSP Remittance and Status Report.

If you have any questions about your HIRSP Remittance and Status Report, forward a copy of it, with
your questions, to the address listed above. Or you can contact HIRSP Customer Service at the phone

numbers also indicated.

Sincerely,

HIRSP Customer Service



